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The CEO/President, Deputy CEO/President EMEAA and Corporate Vice President of Regulatory Affairs and 
Quality Assurance of Sterigenics International have endorsed and approved this quality policy.   
 
 
 

I. STERIGENICS QUALITY POLICY 

 
 
It is the policy of the organization to achieve customer satisfaction by meeting customer requirements the first 
time and every time. To each of us, the principle is straightforward:  
 

DO THE JOB RIGHT, THE FIRST TIME AND EVERY TIME! 
 

Organization Quality Mission: 
a) Provide sterilization, ionization, irradiation services, and laboratory services and testing that are 

consistently and reliably in compliance with the customer, company, and regulatory requirements; 
b) Maintain a quality management system that provides the framework for achieving customer 

satisfaction, prevention of nonconformance, and continual improvement by applying a process-
based approach throughout the organization. 

c) Ensure personnel concerned with sterilization, ionization, irradiation services, and laboratory 
services and testing are familiar with the quality management system documentation and follow 
the policies and procedures applicable to their work; 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

II. REVISION HISTORY 

Revision Effective Date Section Description of Change 

0 31 May 2011 N/A First issue of the Sterigenics Quality Policy as a standalone 
document.  Prior to this revision, the quality policy was included as 
part of the Quality Policy Manual.  This revision will facilitate 
communication and training on the policy throughout Sterigenics. It 
also includes quality policy requirements of ISO 17025:2005. 

 


