
 
 
 

Sterigenics - Facility Information Sheet 
 

 
West Memphis 

 

 
 

MapQuest Map Link 

Facility Address:  

1700 College Blvd. 

West Memphis, AR 72301 

Telephone:  870-735-8400 

E-mail:  westmemphissales@sterigenics.com 

 
Facility Services Capabilities: 
Routine Gamma 
GammaStat® Rapid Processing 
Process Development & Validation 
 
Process Capability: 
Tote size:  30” x 24” x 40” 
 
 
Key Contacts For: Contact Name: Telephone: E-mail: 
General Manager  Susan Hope  870-735-8400 Ext. 514 shope@sterigenics.com  
Quality Assurance  Melinda Dirks  870-735-8400 Ext. 509 mdirks@sterigenics.com 
Customer Service  Tracey Rivers  870-735-8400 trivers@sterigenics.com  
Process Supervisor  John Strange  870-735-8400 Ext. 504 jstrange@sterigenics.com 
Logistics  Jerry Anderson  870-735-8400 Ext. 507 janderson@sterigenics.com 
Sales  Lindsey Singleton  704-587-8917 sgrigg@sterigenics.com 
    
    
Hours of Operation: Processing: Delivery / Collection: Office Inquiries: 
Weekdays 24 hours 7:00am – 3:30pm 7:00am – 4:30pm 
Sat / Sunday 24 hours Closed Closed 
Holiday Closure Dates   National Holidays 
    
Special Requirements: 
Paperwork in advance. 

Local Hotels: Additional Information: 
Holiday Inn of West Memphis:  I-55 & Ingram Blvd.  West Memphis AR 870-735-4055 
  
  
  
Nearest Airports: Distance / Travel Time: 
Memphis International (MEM)   20 miles  / 30 minutes 
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